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Doug Favor, Assistant Director, Facilities Services
Drury University

900 N. Benton Ave.

Springfield, MO 65802

February 5, 2009

Hello,

Drury University has utilized the pest control services of Bug Zero, Inc. for the past year
and a half, and they have proven to be an effective, reliable, and affordable solution for
our campus.

In our experience with Bug Zero, we have found them to be responsive to our requests,
and always enthusiastic and easy to deal with, offering that personal type of service that
¢an be so hard to find. They have worked with us to find solutions to our pest control
needs, and their service has been extraordinarily effective.

I would recommend Bug Zero unreservedly for any of your commercial pest control
needs, and would be willing to discuss this with you further if you should wish to contact
me. We appreciate their service and look forward to continuing our business relationship
with them.

Sincerely,

O

Doug Favor

Assistant Director, Facilities Services
(417) 873-7411
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